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Abstract 
Nonprofessionals or aides in the media centers are an important part of an effective educational media 
program. They are essential as support staff to strengthen and complement the services that can be 
provided. 
This study was conducted to determine (1) what tasks are media nonprofessionals performing? (2) what 
tasks , if any, are media nonprofessionals performing which are usually considered to be tasks which are 
the responsibility of certificated media professionals and (3) how many, if any, appear to be supervising 
and instructing students without themselves being supervised by a media professional? 
A questionnaire was sent to the media center aides in the elementary schools (K-S) in four Area Education 
Agencies in Iowa. The results of this study showed the following: 
Hypothesis 1 
Hypothesis 1 was tested in relation to performance of tasks in the presence of a full time media 
specialist. 
H1 was rejected in the instruction and selection and acquisition categories in schools in all four Area 
Education Agencies. 
H1 was accepted in schools in AEA 9 in the organization of materials category, but rejected in schools in 
AEA's 2, 12, and 15. 
H1 was accepted in the circulation category in schools in all four Area Education Agencies. 
H1 was accepted in only the AEA 9 schools in the clerical -secretarial category. 
H1 was accepted in schools in all four AEA's in both the categories of processing of materials and 
maintenance. 
Hypothesis 2 
Hypothesis 2 was tested in relation to performance of tasks in the presence of a part time media 
specialist. H2 was rejected in the selection and acquisition category in schools in all four Area Education 
Agencies. 
H2 was accepted in the instruction category in schools in AEA's 9 and 12, but rejected in schools in AEA's 
2 and 15. 
H2 was accepted in the categories of organization of materials, circulation, processing of materials and 
maintenance in schools in all four AEA's. 
H2 was accepted in only AEA 9 schools in the clerical - secretarial category and rejected in schools in 
AEA's 2, 12, and 15. 
Hypothesis 3 
Hypothesis 3 was tested in relation to performance of tasks when there was no media specialist's 
supervision. 
H3 was accepted in schools in AEA's 2, 9, and 12 in the instruction and clerical - secretarial categories, but 
rejected in schools in AEA 15. 
H3 was accepted in the five categories of selection, organization of materials, circulation, processing of 
materials and maintenance in schools in all four Area Education Agencies. 
This study suggests that professional, as well as nonprofessional, tasks are being performed by the total 
group of aides with or without supervision. 
This open access graduate research paper is available at UNI ScholarWorks: https://scholarworks.uni.edu/grp/1750 
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ABSTRACT 
Nonprofessionals or aides in the media centers are an im­
portant part of an effective educational media program. They are 
essential as support staff to strengthen and complement the services 
that can be provided. 
This study was conducted to determine (1) what tas ks are 
media nonprofes s ionals performing? (2) what tas ks , if any, are media 
nonprofess ionals performing which are usually considered to be tas ks 
which are the responsibility of certificated media profes sionals and 
(3) how many, if any, appear to be supervising and instructing students 
without themselves being supervised by a media professional? 
A questionnaire was sent to the media center aides in 
the elementary s chools (K-S) in four Area Education Agencies in Iowa. 
The results of this study showed the following: 
Hypothesis 1 
Hypothesis 1 was tested in relation to performance of tasks 
in the pres ence of a full time media s pecialist. 
H1 was rejected in the instruction and selection and acquisition 
categories in s chools in all four Area Education Agencies. 
1 H was accepted in schools in AEA 9 in the organization of 
materials category, but rejected in s chools in AEA's 2, 1 2, and 1 5. 
1 H was accepted in the circulation category in schools in all 
four Area Education Agencies. 
1 H was accepted in only the AEA 9 s chools in the clerical -
secretarial category. 
H1 was accepted in schools in all four AEA's in both the cate­
gories of processing of materials and maintenance. 
2 
Hypothesis 2 
Hypothesis 2 was tested in relation to performance of tasks 
in the presence of a part time media specialist. 
H
2 
was rejected in the selection and acquisition category in 
schools in all four Area Education Agencies. 
2 
H was accepted in the instruction category in schools in AEA's 
9 and 12, but rejected in schools in AEA's 2 and 15. 
2 
H was accepted in the categories of organization of materials, 
circulation, processing of materials and maintenance in schools 
in all four AEA's. 
H
2 
was accepted in only AEA 9 schools in the clerical - secre­
tarial category and rejected in schools in AEA's 2, 12, and 15. 
Hypothesis 3 
Hypothesis 3 was tested in relation to performance of tasks 
when there was no media specialist's supervision. 
H3 was accepted in schools in AEA's 2, 9, and 12 in the instruc­
tion and clerical - secretarial categories, but rejected in schools 
in AEA 15. 
H 3 was accepted in the five categories of selection, organization 
of materials, circulation, processing of materials and maintenance 
in schools in all four Area Education Agencies. 
This study suggests that professional, as well as nonprofession­





The nonprofessional in the classroom and media center has 
become an accepted member of the educational staff and perform• many 
tasks to assist professional staff members. During the 1950's, the 
educational prqgram was experiencing a shortage of professionals in 
the claeerooma and media centers, so several ideas were tried to 
help this situation. One of these ideas was the employment of non­
professionals who are known in the school systems as teacher aidea. 1 
They were employed to help eliminate shortages in the professional 
staff, as well as to help school districts that had inadequate funds. 
The use ef the nonprofessional in classrooms and media 
centers has grown in recent years. The enactment of several govern­
ment funded projects, which provided money for library materials 
and programs, was a factor in the increase. During the period from 
1965 to 1969, the!!.!!, Analysis Survey covering 694 schools stated that 
2 more nonprofessionals had been added to their staffs than professionals. 
In this study the terms "nonprofessional" and "aide" are 
used interchangeably throughout. Nonprofessionals may assist either 
1Garda w. Bowman, ''Early Childhood Education, Auxiliary 
Personnel," Encyclopedia !!f Education (1971), XIII, p. 162. 
2school Library Manpower Project, School Library Personnel 
!!.!.! Survey (Chicago: American Library Association, 1971), P• 16. 
1 
2 
i• the classroom, media ceater or wherever supportive services are 
needed to extend education to ite fullest potential. The words 
"professional" and "media specialist" are aleo used interchangeably 
throughout this paper. The professional group consists of those 
supervisory personnel who are trained both in school library media 
and in the skills needed for teaching. 
Problem Statement 
In elementary school media centers, nonprofessionals are 
considered valuable members of the staff, because they perform tasks 
which release the media specialist to do the more professional 
duties. These nonprofessional tasks should be performed under the 
supervision of the media specialist as stated in Media Programs: 
District and School, "aides carry out all tasks under the direction 
of the professional members of the media staff, reporting, as 
appropriate, to designated profeuionals." 3 The purpose of this 
study was to seek answers to three (3) questions: 
1. What tasks are media nonprofessionals performing? 
2. What tasks, if any, are media nonprofessionals performing 
which are usually considered to be tasks which are the 
responsibility of certificated media professionals? 
3. How many, if any, appear to be supervising and instructing 
students without the supervision of a media professional 
3American Association of School Librarians and Association 
for Educational Communications and Technology, Media Programs: 
District and School (Chicago: American Library Association, and 
Washingto�D.C: Association for Education Communications and 
Technology, 1975), p. 24. 
3 
as stipulated in the Department of Public Instruction guidelines? 
Hypotheses 
The following hypotheses will be tested on the tasks in the 
seven categories which are instruction, selection and acquisition, 
organization of materials, circulation, clerical - secretarial, 
processing of materials and maintenance: 
1. 50 percent or more of the aides who work with a full time 
media specialist in schools in each Area Education Agency 
will perform one-half(½) or more of the tasks. 
2. 50 percent or more of the aides who work with a pp.rt time 
media specialist in schools in each Area Education Agency 
will perform one-half(½) or more of the tasks. 
3. 50 percent or more of the aides who work with no media 
specialist's supervision in schools in each Area Education 
Agency will perform one-half(½) or more of the tasks. 
Importance of lh!. Study 
If media centers are to provide meaningful and rewarding 
experiences for students, it is important that each element8ry 
school media center be staffed with a professional who has been 
trained in both education and school library media. Ayers stated that 
professional level work "calls for full performance, a high degree 
of skill, and the use of judgment in applying, interpreting, adapt­
ing and modifying the genera.l guidelines and techniques to meet 
specific needs of the students and faculty." 4 This study 
4Jerry B. Ayers, Library Staff Needs in Southern Appalachian 
Schools, u. s., Educational Resources Information Center, ERIC 
Document ED 067 112, May 1972. 
could be used as an aid in requesting professional staff for a 
media center. Another outcome may be an indication that school 
·districts are using nonprofessionals instead of professionals. 
Assumptions 
4 
Some media center tasks are effectively performed by aides 
with or without close supervision of a professional. These tasks 
have been appropriately identified by various studies and statements 
of standards. Other tasks are effectively performed by professionals 
who are trained both in school library media and in the skills needed 
for teaching. These tasks have also been appropriately identified 
by various studies and statements of standards. 
Limitations 
This study was limited to only the public elementary school 
media centers in four Area Education Agencies in Iowa. These 
schools are located in Area 2, Area 9, Area 12, and Area 15. The 
survey included only paid nonprofessionals working in the media 
centers, excluding all volunteer help. Limitations of the question­
naire survey method also applied here. All duties that are performed 
by nonprofessionals may not have been listed on the questionnaire. 
Private schools, such as church sponsored schools were not included 
in this study. 
Definition of Terms 
Educators have various definitions for the terms listed below. 
However, for this study the author used the terms as defined in the 
1975 standards, Media Programs: District and School. 5 
Elementary school - any school which includes any combin­
ation of kindergarten, grades 1 - 8, but excludes 9th and above. 
5 
Nonprofessional .2.!:. media aide - a member of the media staff 
who performs clerical and secretarial tasks and assists as needed 
in the acquisition, maintenance, inventory, production, distribution, 
and utilization of materials and equipment. 
Media support personnel - all persons including technicians 
and aides who utilize specific skills and abilities to carry out 
program activities as delineated by professional staff members. 
Professional or media specialist - a person with appropriate 
certification and broad professional preparation, both in education 
and school library media, with competencies to carry out a media 
program. 
Media center - an area in the school where a full rPnge of 
information sources, associated equipment, and services from media 
staff are accessible to students, school personnel, and the school 
community. 
5AASL, Media Programs: District and School, pp. 109-111. 
Chapter 2 
REVIEW OF THE RELATED LITERATURE 
Many articles were found in professional journals about the 
role of teacher aides. The teacher aide program is not new and it 
has an interesting history. The first organized program was the 
National Youth Administration during the 1930's. This developed 
massive manpower programs which were geared primarily to the crea­
tion of jobs for the unemployed. The National Youth Administration 
emphasized the employment of out-of-school youths who were trained 
and placed as nonprofessionals in the human services. There were 
nonprofessionals working in schools, hospitals and social agencies. 
This program was discontinued in 1942. 
6 
In 1953, the first major experiment in the utilization of 
teacher aides was undertaken in Bay City, Michigan, with funds from 
the Ford Foundation. The aide's help gave the teachers more time 
to devote to lesson plans, teaching and individual attention to 
students. The teachers raised several objections to this new con­
cept. The salaries at that time were incredibly low, so they felt 
that the money should be spent to improve teaching conditions, not 
for funding of nonprofessionals. The Bay City project was considered 
6
Bowman, op. cit., p. 162. 
6 
7 
successful and has continued to this day with local funding. 7 
The major funding of teacher aides came from federal legis­
lation in the mid-1960 1 s. Charlotte Richmond stated that the 
"first, and by far the most important with regard to education, 
was Title I of the Elementary and Secondary EducPtion Act of 1965" 
(ESEA) . 8 Title I funds were used to provide special programs 
and services, and to acquire equipment, but it  could also be used 
to hire additional staff. These funds were still available during 
the 1981-82 school year. 
The number of nonprofessionals employed in the schools has 
greatly increased since 1960, but the passage of ESEA caused the 
biggest rise. It was estimated that there were approximately 
1,523,000 teacher aides employed in the nation's schools in 1977. 9 
Another boost for employment of teacher aides was the 
Scheuer Amendment to the Economic Opportunity Act. The Scheuer 
Amendment provided money in 1966 for the development of programs 
for the poor. One of the programs that was started under this act 
was the Head Start Program. Through this program, aides were found 
to be a great help in managing a class of children whose size was 
beyond the managing capacity of one person par ticularly when some 
children were very immature. The aides entertained the children 
with their toys during play period, maintained order, helped straighten 
7william s. Bennett and R. Frank Falk, New Careers and Urban 
Schools:! Sociological S tudy of Teacher� Teacher Aide Rhles 
(New York: Holt, Rinehart and Winston, Inc., 1970), p-:--I'b. 
8 Charlotte Richmond, "The Teacher Aide," Occupational 
Outlook Quarterly, December 1968, p. 1. 
9nale Findley and Kenneth T. Henson, "Should They be 
Certified?" Contemporary Education, Febru�ry 1971, p. 177. 
8 
the classroom and set up materials. It was also found that having 
two adults in the classroom has many positive effects on the children: 
Different class activities can be initiated and super­
vised in response to different child interests; the class 
can be divided into groups for academic instruction--for 
instance, fast and slow groups, each getting the appropri­
ate instruction; closer relations with children can be 
developed since two persons have more time to spend in­
dividually with children; finally, the children interact 
with two adults, between whom they choose according to 10 their predilections, to secure nurturance and guidance. 
An area that was most frequently discussed in the literature 
was the tasks that are performed by each person in a media center. 
The School Library Manpower Project set up a program to bridge the 
transition from one terminology to another. The four questions 
that were answered by this study were: (1) what tasks must be 
performed, (2) who should perform these tasks, (3) who retains 
responsibility for these tasks, and (4) whet are the necessary knowledges 
and abilities to perform them? 11 This step of the project gave 
occupational definitions for categories of library media personnel. 
The next phase of the School Library Manpower Project was 
the School Library Personnel Task Analysis Survey, which was done 
in 1969. The purpose of this survey was to identify and describe 
the duties and tasks performed by personnel in school libraries. 
This separated the library duties among the media specialists, tech­
nicians, audiovisual specialists and clerks or aides. The results 
10claire Jacobson and Carla Drije, "Role Relations between 
Professionals and Paraprofessionals in Head Start, " Journal of 
Research� Development 2:1! Education, Winter 1972, P• 95. 
11school Library Manpower Project, Occupational Definitions 
!E.!...School Librar
� 
Media Personnel (Chicago: American Library 
Association, 1971 , P• 7. 
of this s urvey s howed that the clerks or aides: 
performed at least one-half of the acquisition tasks 
in 50. 6 percent of the schools in the survey; this 
category ranked number one. Second was clerical and 
secretarial tasks --nearly 50 percent of the participa­
ting s chools . They performed at least one-half of the 
tas ks related to prepPration and circulation of mater­
ials and equipment in the highest percentage (47.7 
percent for each category) of pPrticipating elementary 
s chools . 1 2  
9 
Another project funded by the United _States Office of 
Education and administered by the Department of Audio-Visual In­
struction of the National Education As sociation was� in In­
structional Media. The data for this program were gathered, not 
only from professionals and paraprofessionals in education, but 
also from industry, military libraries and media programs . It 
focused primarily on the analysis of jobs currently being performed 
at all levels in the instructional media field. Once these tasks 
had been defined, it was hoped that training programs would be 
set up to enrich the school library media programs . 13 
Allen and Morrison s uggested that there is a definite need 
for differentiated s taffing s ince the teacher's duties have changed 
quantitatively s ince the beginning of the nineteenth century. 
Ideally every teacher would have a s upporting s taff. Thes e authors 
felt that paraprofess ionals s hould not be us ed as disciplinarians, 
housekeepers , and monitors , but that their work s hould be relevant to 
their skills and talents . They felt that there was not enough 
1 2SLMP, School Library Personnel Tasks Analysis Survey, 
13
c. James Wallington and others, Jobs in Instructional 
Media (Washington, n.c.: Association for Educational Communicetiona 
and Technology, 1971), P• 16. 
10  
attention given to identifying differentiated staff responsibilities 
in terms of s pecific tas ks .  14 
A s tudy by Johnson and Faunce revealed that there was 
definitely a trend toward greater acceptance an4 use of clas sroom 
aides for direct ins tructional •ork to children.; They felt that 
the value of the teacher aide program was increased if greater 
emphasis was placed on the programs to improve the selection, the 
training, and the evaluation of these nonprofess ionals. This 
study was done in the public s chools in Minneapolis where the role 
of teacher aides has continued to develop as their program has 
included more training for the nonprofess ionals. In 1 966 it was 
found that 22 percent of the aide's time was s pent in giving per­
s onal attention to individual students , while in 1 972 more thAn 
70 percent of their time was s pent working directly with children. 15 
Getz s tresse d  that a well-prepared training program was one 
of the essential elements in a successful paraprofessional program. 
To help states encourage the development of paraprofessional 
programs , Congress pas sed the Education Professions Development 
Act in 1967. 16 One s uccessful work-s tudy program for library 
14Dwight W. Allen and Gary L. Morrison, "Differentiated 
Staffing and the Non-Professional: A Need for Educational Personnel 
Development, " Journal of Research and Development in Education, 
Winter 1 972, P• 53. 
151ary Johnson and R. w. Faunce, "Teacher Aides: A Develop­
ing Role," Elementary School Journal, December 1973, p. 144. 
16Howard G. Getz, Paraprofess ionals in the English Depart­
ment, (Urbana: National Council of Teachers of English and Educational 
iea'ources Information Center Clearinghouse on the Teaching of 
English, 1972), P• 19. 
11 
paraprofess ionals was s ponsored by the School District of Phila­
delphia, the Philadelphia Employment Development Corporation and 
the Community College of Philadelphia, which has a two year library 
technician's course. The participants of this program worked each 
morning in a school library under a librarian's s upervis ion and 
attended afternoon s essions at the Community College. This program 
was a combination of s pecialized cours es in technical proces sing 
and media, along with regular college courses in sociology, ps ychology, 
English, history and ma thematics. It was felt that this combination 
of technical and liberal arts cours es gave the personnel "breadth 
and scope" enabling them to relate better to their jobs . 17  
The teacher aide program has greatly expanded and so  have 
the aides ' duties, s ince they first began as helpers when the pro­
fessional s hortages were being felt in this country. This group 
of personnel on the educational s taff moved from the mimeograph 
room to the clas s room where they could be performing tasks and 
duties which are questionable under s ome state laws . 
Tollett and Tollett state that "only twenty-three states 
have laws or s tate board of education policies defining the legal 
status of paraprofess ionals." 18 In 1 947 Montana went on record 
as giving local school districts the power to employ teacher aides. 
But it was the State of Nevada in 1 968 that passed legislation 
17Joan B. Myers , ''Role of the Paraprofes sional in the 
School Library, " American Libraries, November 1 978, p. 602. 
18charles Tollett and Dan Tollett, "Teacher Aide Laws are a 
Mes s - and an Invitation to Legal·Troubles for Scho61 Districts , "  
,!E.!. American School BoArd Journal, June 1 974, p. 30. 
12 
pertaining to aides doing instructional duties. This law granted 
boards of education authority to employ aides and other nonprofess­
ionals to work as instruction assistants, but only under the super­
vision of certified personnel unless duties assigned to assistants 
were strictly nonteaching. 
19 
Illinois also passed two bills regarding duties of aides 
in 1967. The first bill allowed school boards to designate non­
certified persons "of good character to serve as supervisors , chaper­
ones or sponsors for school .activities not connected with the 
academic programs of the schools." 20 The second bill provided 
authority to hire any type of nonteaching personnel for the better­
ment of the school. Two years later Illinois allowed those who 
were specialists in designated fields to work under the direction 
of certified teachers and provide highly specific instruction 
that was not otherwise readily available to the school environment. 21 
The current guidelines for the State of Iowa as stated in 
the Iowa Adminis trative� read: 
Educational aides shall be defined as employed or 
volunteer persons who, under the direction, super­
vis ion, and control of the instruction professional 
staff: (a) supervise students on a monitorial or 
s ervice basis; (b) work with students in a supportive 
role under conditions determined by the instructional 
professional s taff responsible for the students , but 
not as a substitute for o�2a replacement of functions and duties of a teacher. 
James Sawin also found that only part of the states had 
22 
21 Ibid. 
Wayne A. Faupel and Phyllis Barry, eds. , Iowa Admini-
strative� (Des Moines: State of Iowa), Chapter °3,p'. 6. 
13 
enacted statutes recognizing the role of teacher aides, and many of 
the states merely authorized the use of paraprofessionals. He found 
no consistent direction or trend in policies, regulations, or legis­
lation among the states regarding the role and function of teacher 
aides. He stated that educators themselves are not agreed on the 
role of the teacher aide. The principal should not permit the 
teacher aide to assume a responsibility for which he/she was not 
properly qualified, as there is always a chance of an injury to a 
student for which the nonprofessional could be held liable. 23 
School boards in the thirty states that heve no laws at all 
on the subject of teacher aides are getting by with one or a combin­
ation of these methods: 
(1) by using guidelines issued by their state departments 
of education, (2) by using interpretations or opinions 
from their state depArtments of education or attorney 
general, (3) by considering teacher aides in the same 
manner as other noncertified personnel, (4) by pretending 
that the unanswered legal questions about teacher aides 
do not exist and that they will go away, and (�4 
by using 
certification requirements for teacher aides. 
The literature review indicated that many nonprofessionals 
are working in the classrooms and media centers. Mary Lou McGrew 
and Betty Jo Buckingham reported the results of a 1976 study in 
! Survey 21 the Status 21 Kedia Services.!!!. 1£!!. Public Schools. 
In this survey they found that of the 843 elementary schools that 
responded to their questionnaires, there were 190 media centers 
23James n. Sawin, "Your Next Legal Headache? The Touchy 
Topic of Teacher Aides is a Good Prospect, " American School 
Board Journal, May 1971, p. 23. 
24Ibid. 
14 
that were using unsupervised nonprofessionals. Only ,97 elementary 
schools employed both professional and nonprofessional staff which 
worked together at the same media center. 25 There were 599 schools 
that did not meet the State of Iowa Department of Public Instruction's 
Phase I guidelines for support staff. These guidelines recommend 
26 "one non-professional person for each professional staff member. " 
Thomas L. Hart stated that because of recent inflationary 
conditions, some small so,hool districts have reduced their media 
programs, particularly elementary schools where it was felt that the 
professional staff can be replaced by aides. 27 
When nonprofessionals or aides ere placed in management 
positions, Lotsee Smith noted that there are inevitable problems: 
The lack of professional supervision or technical 
assistance is a primary one. If there is no one 
for ·the aides to consult on professional matters, 
they are likely to deray implementation of ideas 
or making decisions because they lack confidence 
in their own abilities. A second major problem 
is training. Many times aides are hired to work 
in media centers with little or no training - some­
times even without the ability to type. This puts 
the aide, the teachers, and the students at a 
disadvantage. 28 
25Mary Lou McGrew and Betty Jo Buckingham, Survey !:!.! .1!:.!, 
Status of Media Services in Iowa Public Schools, (Des Moines: 
Iowa Department of Public!nstruction, 1978), p. 1,e. 
26 State of Iowa, Department of Public Instruction,, "Plan for 
Progress •••• in the Media Center, K-6, (Des Moines: Departme�f-­
Public InstructTori, 1969), p. 9. -
27Thomas L. Hart, "Aides in Lieu of Professionals: Part I," 
Audiovisual Instruction, September 1978, pp. 50-51. 
281otsee Smith,·"Aides in Lieu of Profesjionals: Part 2," 
Audiovisual Instruction, October 1978, PP• 54-55• 
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Sullivan said that media specialists have broad professional 
training in education and media. They are trained in learning 
theory, educational psychology, growth and development, as well as 
media selection, production, utilization and administration. 
When media specialists know the teacher's curriculum, the styles of 
teaching and learning, and the needs and interests of the students, 
it is possible to have instructional and media programs that are 
highly motivating. Sullivan felt that this type of expertise cannot 
be provided by an aide. "Rather, the function of an aide should be 
to complement the leadership role of the media specialist. " 29 
In summary through the literature review, it was found that 
nonprofessionals in the media center are essential as support staff 
to strengthen and complement the services that can be provided. 
Thie can best be accomplished when nonprofessionals work under the 
supervision of a professional or media specialist. 
29Janet s. Sullivan, "Aides in Lieu of Professionals, 
Continued," Audiovisual Instruction, September 1979, p. 44. 
Chapter 3 
METHODOLOGY 
This study was conducted to determine (1) what tasks 
are media nonprofessionals performing? (2) what tasks, if any, are 
media nonprofessionals performing which are usually considered to 
be tasks which are the responsibility of certificated media pro­
fessionals? and (3) how many, if any, appear to be supervising and 
instructing students without themselves being supervised by a media 
professional? 
Duties performed by nonprofessionals are closely related to 
some of the duties performed by the professionals. One important 
difference is that a professional initiates decision making and in­
struction as the administrator of the media center while a nonpro­
fessional may respond to a questio,n from a student, but may not 
initiate instruction according to the State Rules of Iowa which state: 
"Teacher Aide - a person who is authorized by a board to perform 
nonteaching assistance in supportive tasks which facilitate teach­
ing, but who never teaches or supervises pupils,n 30 and the 1.£!!. 
Administrative .Q.2J!! which reads: 
Educational aides shall be defined as employed or 
volunteer persons who, under the direction, super­
vision, and control of the instruction professional 
30 Leonard c. Abels, ed. , State of Iowa, Rules of the 
Department of Public Instruction (Des Moi'iies7 Department<:}f 
Public Instruction, 1972), p. 9. 
16 
s taff: (a) s upervis e students on a monitorial or 
s ervice basis; (b) work with s tudents in a s upportive 
role under conditions determined by the instructional 
profes sional staff responsible for the s tudents, but 
not as a substitute for or a replacement of functions 
and duties of a teacher. 3 1 
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To ans wer these questions , a survey ques tionnaire was 
cons tructed by combining three different lists of duties , both 
profes sional and nonprofes sional. All the duties from these three 
lists were used, but they were reworded and incorporated into a 
questionnaire that could be used for this research project. These 
lis ts appeared in: The School Library Personnel Tas k Analys is 
Survey, 32 School Personnel Adminis tration by Jay E. Greene, 33 
and In-Service: School Library Media Workshops and Conferences by 
Nancy Polette. 34 
The list of duties or tas ks were then divided into the 
following categories : 
INSTRUCTION 
Instructs students on how to use reference materials. 
Teaches library s kills to s tudents . 
Assists teachers by developing bibliographies for curriculum use. 
Instructs teachers on use of equipment. 
Instructs s tudents on use of equipment. 
Orients s tudents to the media center. 
Gives instruction in the use of materials in the media center. 
Ass is ts students in finding needed materials . 
Ass ists clas ses in finding research materials . 
Ans wers general reference questions. 
Vis its class rooms and gives book talks . 
31Faupel, op. cit. , p. 162. 
32s.LMP, ,School �Libr�ry ··P.ersonnel � Analysis Survey, pp. 74-78. 
33Jay E. Greene, School Personnel Administration, (New York: 
Chilton Book Co. , 1971), Unit I - Part 6. 
34Nancy Palette, In-Service: School Library Media Workshops 
and Conferences , (Metuchen: Scarecrow Press ,  1973), pp. 96-97. 
18 
INSTRUCTION (continued) 
Orients new teachers to available media and media services. 
Gives instruction to teachers and students on how to make 
visual and audio ma.terials for class room or project use. 
SELECTION AND ACQUISITION 
Enlists faculty participation and recommendations in s elect­
ing and evaluating materials . 
Reads reviews, journals and catalogs for background infor­
mation for selection of materials . 
Confers with sales representatives to learn of new materials 
and equipment. 
Selects print and non-print materials. 
Orders materials from Area Education Media Center. 
ORGANIZATION OF MATERIALS 
Class ifies and catalogs all types of materials . 
Adapts commercially printed catalog cards for local use. 
Calls teacher's attention to newly acquired materials .  
Works with teacher to integrate materials with their 
instructional materials . 
Serves as member of curriculum committee. 
Inventories print and non-print materials. 
Identifies materials for withdrawal. 
Checks printed card sets for correct tracings. 
CIRCULATION 
Charges and discharges materials to students and teachers. 
Supervises the charging desk and circulation system. 
Maintains circulation records . 
Checks in new periodicals and prepares them for us e. 
Prepares and distributes overdue notices. 
Retrieves back issues of periodicals for students and teachers. 
Supervis es s tudent helpers . 
CLERICAL - SECRETARIAL 
Types bibliographies. 
Types correspondence. 
Ass is ts students in the preparation of vis ual and audio aids for 
individual projects. 
Checks order cards against s helf list or card catalog. 
Types materials orders. 
Files order cards. 
Files catalog and s helf list cards. 
Assists teschers in the preparation of vis ual and audio aids 
for us e in classrooms. 
PROCESSING .QE. MATERIALS 
Unpacks new materials. 
Checks new materials for damage or shortages . 
Types circulation ca.rds and pockets. 
Pastes pockets and date slips in materials . 
PROCESSING OF MATERIALS (continued) ----- - -----
Types sets of catalog cards from main entry card. 
Stamps materials with property stamp. 
Labels materials properly. 
MAINTENANCE 
Mends books and other materials. 
Maintains pamphlet or information file. 
Shelves print and non-print mPterials. 
Clips and prepares materials for information file. 
Reads shelves and maintains them in proper order 
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Removes cards from card catalog and shelf list for items withdrawn. 
Replaces burned-out equipment bulbs. 
Shelves back issues of periodicals. 
Then each duty, with no indication given regarding the 
professional or nonprofessional nature, was typed on a separate slip 
of paper. These slips of paper were all put into a hat and shaken 
well. One by one these tasks were drawn out and numbered consecutively 
to form the questionnaire. 
This questionnaire was constructed for all the nonprofessionals 
working full or part time in the public elementary school media 
centers in four (4) Area Education Agencies (AEA) in Iowa. These four 
agencies are· AEA 2 with 56 elementary schools, AEA 9 with 83 ele­
mentary schools, AEA 12 with 87 elementary schools and AEA 15 with 
79 elementary schools. These were chosen to give a different 
geographical sampling with a range of school districts. Each of 
these Area Education Agencies is on a different border of Iowa and 
each has at least one large, as well as small school districts. 
The questionnaire was sent to the principal of each school 
and he/she was asked to give this survey to the nonprofessional in 
his/her school media center. If there was no nonprofessional at 
this school, the principal was asked to mark "no aide" and return 
in the enclosed stamped envelope. The nonprofessionals were asked 
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to read each etatement carefully and answer "Yes" if they performed 
that particular task and "No" if they did not and return in the en­
closed self-addressed stamped envelope within ten days of receipt. 
A letter was also sent to the superintendents of Muscatine, 
Davenport, Sioux City and Ottumwa school districts. These districts 
had more than ten schools in a district, so this letter was sent 
asking for the superintendent's permission to proceed with this 
rese arch survey in their school districts. 
Seventy-three follow-up letters were sent to the principals 
asking that he/she remind the media nonprofessionals in his/her 
building that the questionnaires had not been returned to the sender 
after a three week period. This was to ensure the greatest return 
possible. 
The Iowa Educational Directory was used to obtain the names 
and addres ses of the principals and superintendents of each school 
in the four Area Education Agencies that were used in thi s survey. 
Chapter 4 
ANALYSIS OF THE DATA 
Data presented in this chapter were obtained from ques tion­
•naires that were sent to 305 media cente rs in the public elementa ry 
s chools in four Area Educa tion Agencies in Iowa. These four agencies 
are AEA 2 with fifty-s ix ele mentary schools, AEA 9 with eighty-three 
elementary s chools , AEA 1 2  with eighty-seven elementary schools , and 
AEA 1 5  with seventy-nine e lementary schools . Thes e we re chosen  to 
give a different geographical sampling with a range of school dis ­
tricts . Each of these Area Education Agencies is on a different 
border of Iowa and each has at least one large, a s  well as small 
s chool districts (s ee Appendix E, map) . 
Follow-up letters were s ent to seventy-three schools that 
had not responded after a period of three weeks . A total of 24 1 
schools responded to this s urvey which was a seventy-nine ( 79 )  per­
cent return. 
Table 1 s hows the return of instruments from schools in each 
Area Education Agency and lis ts the number and the percent of schools 
that employ nonprofessionals or aides in their media centers . The 
schools that are lis ted in the "other" column are s chools that were 
excluded from this s urvey for the following reasons : (1 ) the media 
center was operated by  parent volunteers , (2) schools include d grades 
9 - 12 ,  and ( 3) questionnaires were not filled out and no explanation 
given. This survey included only paid nonprofes sionals working in the 













Return of Instruments Showing Number and Percent 
Of Media Centers Employing Aides 
In Four Area  Education Agencies 
No. of Media Centers Media Centers 
Schools Respondents with Aides without aides 
in Survey 
No . % No . 'fo No. % 
56 41 73. 00 24 59. 00 16 39. 00 
8 3 11 93. 00 62 81. 00 14 18. 00 
87 6 3  72 . 00 31 59. 00 24 38. 00 
19  60 76. 00 28 47. 00 29 48. 00 
305 241 151 8 3  
Other 
No . % 
1 2. 00 
1 1. 00 
2 3. 00 
3 5. 00 
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This study analyzed respondents ' data from the one hundred 
fifty-one ( 151 ) schools that employed paid nonprofessionals or aides 
in their media cente�s . From these questionnaires, it was found that 
forty-nine (49) percent of the schools that responded had a student 
population of 250-500. Table 2 displays enrollment patterns of the 
responding schools in each of the four Area Education Agencies. 
The questionnaires for this study were sent only to the 
public elementary schools with any combination of Kindergarten, 
grades 1 - 8, but excluded any schools with 9th and above. Private 
schools, such as church sponsored schools were not included. The 
2 3  
res ults of this s urvey showed that there were many different combin­
ations of grades. It  was found that forty-six ( 4 6) percent of the 
s chools that responded, which employed nonprofes sionals in their media 
centers were K - 6 s chools. Table 3 lists the fifte en different com­
binations of grades in the schools in the four Area Educa tion Agencies. 
AEA 




1 5  
Total 
Table 2 
Student Enrollment Patterns in Schools 
With Employed Media Center Aides 
In  Four Area Education Agencies 
Size of Schools 
Not 
or les s 250-500 500 or more Indicated 
6 14 4 0 
1 2  29 19  2 
14 20 3 0 
16  11  1 0 




3 7  
2 8  
151  
The data were tallied to s how the number of aides who worked 
in the pres ence of a full time media s pecialist ( FTMS) , in the 
pres ence of a part time media specialist ( PTMS) , and the aides who 
worked alone without the supervision of a profes sional media s pecialist. 
Fifteen of the questionnaires revealed that the aide was under 
the s upervision of a professional media s pecialist, but the aide 
and the media s pecialist were never in the s ame building at the 
s ame time. It  was decided to include thes e fifteen aides under the 
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heading of  wor king in the presence of a part time media specialist 
on  the as sumption that the media specialist was still pro vi ding 
direction. 
Grades 
K - 3 
K - 4 
K - 5 
K - 6 
K - 7 
K - 8 
1 - 6 
3 - 6 
4 th 
4 - 6 
5 - 6 
5 - 8 
6th 
6 - 8 





Number of Schools in Each Grade Di vision 
I n  Four Area Ed uca tion Agencies 
Area Education Agencies 
Total 
2 9 12 1 5  
2 1 1 3 1 
1 () 2 2 5 
5 4 4 4 1 7  
7 4 1  1 6  5 69  
1 0 0 1 2 
3 5 3 f) 11  
0 () () 1 1 
0 0 1 () 1 
0 0 1 () 1 
1 1 () () 2 
0 0 () 1 1 
1 0 3 1 5 
0 () 1 0 1 
1 l 1 3 6 
0 2 1 () 3 
,· 
2 1 3 7 1 9  
24 62 37  28 1 5 1  
2 5  
Information from the questionnaires was collected to test 
the following hypothes es on the tasks in the seven categories which 
are instruction, selection and acquisition, organization of materials ,  
circulation, clerical - s ecretarial, processing of materials,  and 
maintenance : 
Hypothesis 1 (H1 ) - 50 percent or more of the aides who work 
with a ful l time media specialist in s chools 
in each Area Education Agency will  perform 
one-half (½) or more of the tasks . 
Hypothesis 2 (H2) - 50 percent or more of the aides who work 
with a part time media s pecialist in schools 
in each Area Education Agency will  perform 
one-half (½) or more of the tasks . 
Hypothesis 3 (H3 ) - 50 percent or more of the aides who work 
with no media specialist's supervision in 
schools in each Area Education Agency wil l  
perform one-half (½) or more of the tasks . 
In order for the hypotheses to be accepted, 50 percent of 
the aides woul d report performing 50 percent of the tasks in each of 
the s even categories . Table 4 s hows the number of aides who work 
with a ful l time media specialist, the number of aides who work with 
a part time media speciali s t, and the number of aides who work with 
no media specialist's s upervis ion. This table als o  lists the number 
of aides in each of the four Area Education Agencies and then shows 
the number of aides that are needed to test the hypotheses ("Test of 
H" column) . 
On the ques tionnaires that were s ent to the media center 
aides in schools in the four Area Education Agencies in Iowa, there 
were fifty-six tas ks listed and all aides were as ked to mark the 
duties that they performed. Table 5 lists the number of tas ks in 
each of the s even categories and then shows the number of tas ks that 





9 2 3  
12 3 
15  2 
Tota l  3 7  
Table 4 
Number of  Aides Ne eded 
To Te s t  Hypo theses  
T e s t  PTMS Te st  No  MS 
of H of  H 
( 5 ) 9 ( 5 ) 6 
( 1 1 )  30 ( 1 5 ) 9 
( 2 ) 2 5  ( 1 3 ) 9 
( 1 )  5 ( 3 ) 2 1  
69 4 5 
Test  Total 
of  H 
( 3 )  24 
( 5 ) 62  
( 5 ) 37  
( 1 1 ) 2 8  
1 5 1  
a
The fo l lowing abbrevia t i ons used i n  this table  
are  us ed in  subsequent tables : 
FTMS - Full  t ime media s pe c i a l i s t  
PTMS - Part t ime media s peciali s t  
No  MS - No  media spe c ia l i s t ' s  supervi sion  
Table 5 
Number of Ta sks Needed 
To Tes t Hypo theses 
No . of  Categories  
Tasks 
Ins truc tion 13  
Se l e c t i on and Acqui s i t ion 5 
Organiza tion of  Ma teria ls  8 
C irculat ion 7 
C leri cal  - Se cre taria l 8 
Process ing of Ma t erials  7 
Maintenance 8 
To tal Tasks 56  
Tes t  
o f  H 
( 7 )  
( 3 )  
( 4 ) 
( 4 )  
( 4 ) 
( 4 ) 
(4 ) 
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Tables 6 - 12 are a compilation of data from the returned 
questionnaires (see Appendix F) . They list the individual aides 
and the number of tasks they performed in eaih of the seven cate­
gories in relation to presence of media specialists in schools in 
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the four Area Education Agencies . For example, Table 6 shows that 
aide no. 1, in AEA 2 in the presence of a full time media specialist, 
performed nine (9) instructional tasks , while aide no. 1 , in AEA 9 
in the presence of a full time media specialist , performed only one 
(1) instructional task. The underlined numbers in Tables 6 - 12 
represent the aides that performed 50 percent or more of the tasks 
in each task category. When there is a zero (0) in the columns in 
Tables 6 - 12, the zero (0) represents an aide that did not perform 
any tasks in that category. When there is a blank in the columns 
and no numbers are listed, this shows that there were no people 
represented. For example, in Table 6 in AEA 2 there were only nine 
(9 ) aides who worked in the presence of a full time media specialist, 
while AEA 9 had twenty-three (23) aides who worked in the presence of 
a full time media specialist. 
After testing the three hypotheses in each of the seven task 
categories, Table 1 3  represents the acceptance or re jection of the 
hypotheses. Hypothesis 1 was tested in relation to performance of 
tasks in the presence of a full time media specialist. 
H1 was re jected in the instruction and selection and acquisition 
categories in schools in all four Area Education Agencies. 
1 H was accepted in schools in AEA 9 in the organization of 
materials category, but re jected in schools in AEA 1 s 2, 12, and 15. 
1 H was accepted in the circulation category in schools in all 
Task 
Ca tegories  
2 9 
Instruction no no 
Sel e c t ion 
and no no 
Acquis i tion 
Orga niz at ion 
of no ye s 
Materials 
C irculat ion yes yes 
C l erica l  -
S e c retaria l 
no yes 
Pro ce s s ing 
o f  yes yes 
?la t eria l s  
Ma intena nce yes yes 
Table 1 3  
Acceptance of Hypothes es by 
A rea  Educa tion Agencies 
a nd Task C ate gories 
FTMS PTMS 
l•• 1 
12  15  2 9 1 2  1 5  
no no no yes yes no 
no no no no no no 
no no ye s yes yes ye s 
ye s yes yes yes yes yes 
no no no ye s no no 
yes yes yes yes yes yes 




2 9 1 2  
yes yes yes 
ye s yes ye s 
yes yes ye s 
yes yes ye s 
ye s yes yes 
yes yes yes 
yes yes yes 










four Area Education Agencies. 
1 H was accepted in the clerica l - secretarial category in 
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only the AEA 9 schools and rejected in schools in AEA ' s  2, 12, and 15. 
1 H was accepted in schools in all four AEA ' s  in both the cate-
gories of processing of materials and maintenance. 
Hypothesis 2 was tested in rela tion to performance of tasks 
in the presence of a part time media specialist. 
H2 was rejected in the selection and acquisition category in 
schools in all four Area Education Agencies . 
H2 was accepted in the instruction category in schools in AEA 's  
9 and 12 , but rejected in schools in AEA ' s  2 and 1 5 .  
2 H was accepted in the categories of organization of materials, 
circulation, processing of materia ls and maintenance in schools in 
all  four AEA ' s .  
2 H was accepted in only AEA 9 schools for the clerica l - secre-
tarial category and re jected in schools in AEA ' s  2, 12, and 15 . 
Hypothesis 3 was tested in relation to performance of tasks 
when there was no media specialist ' s  supervision. 
H3 was accepted in schools in AEA ' s  2 ,  9, and 12  in the instruc­
tion and clerical - secretarial categories, but rejected in schools 
in AEA 15. 
H3 was accepted in the five categories of selection, organization 
of materials, circulation, processing of materials and maintenance 
in schools in al l four AEA 1 s. 
The seven categories of tasks had previously been labeled 
professional or nonprofessional as follows : 
PROFESSIONAL 
1.  Instruction. 
2. Selection and acquis ition 
3. Organization of materials 
NONPROFESSIONAL 
4. Circulation 
5. Clerical - secretarial 
6. Proces sing of materials 
7. Maintenance 
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The duties listed as professional are usually considered the 
res ponsibility of a certified media profes sional, while the noapro­
fes sional tasks are us ually listed under the job description of  a 
media center aide. 
Ins tructign is usually considered to consist of professional 
tasks , and the hypotheses were rejected for the instruction category 
in s even of  the twelve instances (s ee Table 1 3) .  Only two of the 1 51 
aides reported performing no instruction tas ks (s ee Appendix F, Table 
6 ) . Twenty of the total 1 51 a ides reported performing ten or more 
of the thirteen tasks, though only one person working with a full 
time media specialist reported performing as many as ten. While a 
well-trained aide might be  qualified to perform some of the tasks , 
such as individual instruction on the use of equipment under the 
media s pecialist's supervis ion, the study suggests that all of the 
instruction tasks are being performed by the total group of aides 
with or  without supervision. 
Another category that is usually considered to consist of 
profe s s i onal tasks is s election and acquisition, and the hypotheses 
were rejected in eight of the twelve instances (see Table 1 3) . This 
study found that thirteen of the thirty-s even aides reported perform­
i ng s election and acquisition tasks when working with a full time media 
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specialist and only one of these aides performed three or more of the 
five selection tasks (see Appendix F, Table 7 ) . Five of the sixty­
nine aides who worked with a part time media specialist reported 
performing three or more of the selection tasks while thirty-two of 
the forty-five aides who had no media specialist 's  supervision re­
ported they performed three or more of the five selection and acquisi­
tion tasks . This survey suggests that the aides who worked with no 
supervision are performing more professional selection and acquisition 
tasks than the aides who worked with full time and part time media 
specialists . 
Organization of materials category also consists of tasks 
that are considered to be professional tasks, and the hypotheses were 
accepted in nine of the twelve instances (see Table 13). The returned 
questionnaires showed that only eight of the total 151 aides reported 
performing no organization of materials tasks (see Appendix F, Table 
8 ) .  Twenty-two of the thirty-seven aides who worked with a full time 
media specialist reported performing four or more of the eight tasks , 
while forty-nine of the sixty-nine aides who worked with a part time 
media specialist reported performing four or more of the organization 
of materials tasks. All but seven of the forty-five aides who worked 
with no media specialist ' s  supervision reported performing four or 
more of these tasks. Some of these duties, such as "calls teacher ' s  
attention to newly acquired materials," could possibly be performed 
by a well-trained aide, but this study suggests that all of the 
organization of materials tasks are being performed by the total 
group of aides with or without supervision. 
Circulation consists of tasks that are usually considered 
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nonprofes sional, and the hypotheses were accepted for the ci rculation 
ca �egory in all  insta nces ( eee Table 13 ) . All but thirteen of the 
total 1 5 1 aides reported pe rforming four or more of the circulation 
tasks (see Appendix F, Table 9 ) .  All seven of the circule tion tR sks 
were performed by fifty of the total aides. In this category of non­
profess ional tas ks , usual ly cons idered to be performed by the aides, 
this s tudy found that a ll of the circulation duties were being per­
formed by the total group of a ides with or without supervision. 
The clerical - secretarial category consists of tasks usually 
cons idered to be nonprofes s ional, and the hypotheses were accepted 
in only five of the twelve insta nces ( see Table 13 ) .  Only thirty-
s ix of the total 1 5 1  aides reported performing six or more of the 
eight clerical - secretarial tasks ( see Appendix F, Table 10 ) . 
Table 14 lists the number of aides who performed clerical - s ecretar­
ial tasks in relation to media s peciali sts .  Ten of the thirty-seven 
aides who worked with a full time media specialist performed six of  
the eight tasks, while fifteen of the s ixty-nine aides who worked 
with a part time media specialis t performed _ only four of the eight 
clerical - secretarial tasks. Without the s upervision of a media 
s pecialist, this table shows that only ten aides out of the forty­
five perfo rmed only two ta�ks� In this ca tegory of nonprofessional 
tas ks, usually cons idered to be performed by an aide, this study 
s uggests that many clerical - s ecretarial tasks are not being 
performed by the aides . 
Another category that cons ists of tas ks usually cons i dered 
to be  nonprofess ional duties is processing of materials , and the 
hypotheses were accepted in all of the twelve instances (see Table 13) . 
3 3  
Only three aides reported performing no proces sing of materials 
tasks (see Appendix F, Table 11). 102 of the total 151 aides re­
ported performing six or more of the seven tasks. Of these 102, 
sixty-nine of the aides performed all seven of the processing of 
materials tasks. In this category of nonprofessional tasks , usually 
considered to be performed by an aide , this study suggests that all 
of the processing of materials tasks are being performed by the 
total group of aides with or without supervision. 
Table 14 
Number of Aides Performing Clerical - Secretarial 
Tasks in Relation to Media Specialists 
No. of I FTMS PTMS No MS 
Tasks 
n 3 3 i 
1 3 5 2 
2 1 13  10 
3 4 10 5 
4 5 15  9 
5 1 9 8 
6 10 8 3 
7 2 4 4 
8 2 2 3 
Maintenance is usually considered to consist of nonprofes sional 
tasks, and the hypotheses were accepted in all twelve instances 
(see Table 13) . Only two of the total 151 aides reported performing 
no maintenance tasks (see A ppendix F ,  Table 12). 104 of the 151 aides 
reported performing six or more of the eight maintenance tasks , while 
thirty-eight of these performed all eight tasks . This study suggesta 
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that all of the maintenance tasks , which are duties usual ly consid­
ered to be performed by nonprofessionals ,  are being performed by 
the total group of aides with or wi thout supervision. 
Chapter 5 
SUMMARY , CONCLUS IONS , AND RECOMMENDATIONS 
The purpose of this study wa s to seek answers to three 
questions: 
1. What tasks are media nonprofess ionals performing? 
2 .  What tasks, if any, are media nonprofes sionals performing 
which are usually considered to be tasks which are the 
responsibility of certificated media profeseionale? 
3. How many, if any, appear to be supervising and instructing 
students without the supervision of a media profes sional 
a s  stipulated in the Department of Public Instruction 
guidelines? 
Data for this study were obtained from questionnaires that 
were s ent to the media center aides in four geogra.phically different 
Area Education Agencies in Iowa. It was found that the geographical 
location made some difference in the results . Aides in schools in 
all four Area Education Agencies performed most of the nonprofes sional 
tasks . The results revealed that aides performed professional tasks 
in schools in all four Area Education Agencies, but the hypotheses 
were accepted only when the aides worked with a part time media 
specialist or when they worked without profes sional supervision. It 
was found that aides performed some professional tasks in all categories 
in schools in all four Area Education Agencies ,  but the hypotheses  
were accepted only by schools in AEA 9 when the aides worked with a 
full time media specialist . 
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The population of the schools in this study varied from lesa 
than 250 to more than 500 students. Forty-nine (49) percent of the 
schools ' population was in the category of 250-500 students. There 
were also fifteen different combination of grades . Forty-six (46) 
percent of the s chools were K - 6. 
The following results were found after testing the hypotheses: 
Hypotheaia l 
Hypothesis 1 was tested in relation to performance of taaka 
in the presence of a full time media specialist. 
H1 was rejected in schools in all four of the Area Education 
1 Agencies in the categories of instruction and selection. H was re-
jected in schools in three of the AEA ' s  in the category of organi­
zation of materials. These three categories are considered professional 
tasks usually to be performed by a certificated media personnel. This 
study showed that when the aides worked with a full time media 
specialist , they did not perform as many of the professional tasks. 
H1 was rejected in schools in three of the AEA's in the 
clerical - secretarial category . These are nonprofessional tasks 
which are usually performed by the aide. 
H1 was accepted in schools in all four of the AEA ' s  in the 
categories of processing of materials and maintenance . These also 
are nonprofes sional duties which are usual ly performed by the aides . 
Hypothesis 2 
Hypothesis 2 was tested in relation to performance of tasks 
in the presence of a part time media specialist. 
H2 was a ccepted in schools in all four of the Area Education 
Agencies in the three categori es of circulation, processing of 
materi als and maintenanc e. These categori es consi st of nonpro­
fess i onal tas ks , whi ch are us ually performed by the aides . 
H2 was rejected in schools in  two of the A EA 's in  the ca tegory 
of clerica l - s ecretarial. Tas ks i n  this category are considered 
nonprofes s ional, us uA lly performed by the aides . 
H2 was rejected i n  schools in  all four of the AEA's in the 
s election category, which cons ists of profess ional ta sks .  
H2 was rejected in  schools in two of the AEA 's i n  the ca tegory 
of i nstruction, which is  als o cons i dered profes sional. 
Hypothes is  3 
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Hypothes i s  3 wa s tested in  rela tion to performance of tasks 
when there was no medi a  specialist's s upervision. 
H3 was accepted in schools in three of the Area Education Agenci es 
in the instruction category. This category cons i s ts of duti es that 
are us ually considered profes sional tas ks . 
H3 was accepted in schools in all four of the AEA ' s in the 
categories of selection and acquisition and organization of materials . 
Thes e categories cons is t of profess i ona l tasks . 
H3 was accepted in s chools in all four of the AEA's in the 
cate gories of proces s i ng of mR teri als , circulation, and ma i ntenance. 
Thes e ca tegories cons i s t  of nonprofes s i ona l tas ks .  
H3 was accepted in s chools in three of the AEA ' s in the clerical 
s ecretA rial  ca tegory , which consis ts of nonprofess ional duti es. 
The a uthor specula ted tha t the geogrP phica l  location of the 
four A rea Educa tion Agencies would have been a s i gnificant factor 
i n  the a ccepta nce or rej e ction of the hypotheses. This study 
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revealed that the geographical location within the state made some 
difference. Table 15 lists the number of all task categories, re­
gardless of whether the aide worked with a full time media specialist, 
a part time media specialist or without the supervision of a media 
specialist. This table shows, by geographical location , the cate­
gories that were acce pted and rejected by the three hypotheses. 
Table 15 
Acceptance or Rejection of Hypotheses 
By Geographical Location 
Border l 
of Task Categories 
Iowa AEA 
Accepted Rejected 
North 2 14 7 
East 9 18 3 
West 12 1 5  6 
South 15 12 9 
Of the twenty-one possible tests of hypotheses in this 
study, the highest rate of acceptance (18) occurred in AEA 9 ,  which 
is along the eastern border of Iowa. The next highest rate of 
acceptance (15) was in AEA 12 along the western border, followed by 
AEA 2 in the northern part of the state with a rate of acceptance 
of (14) . The lowest rate of acceptance (12) occurred in AEA 15 
located along the southern border of Iowa . 
It would appear from this study that the aides in schools in 
Area Education Agency 9 performed more professional tasks, as well 
as nonprofessional duties, than aides in schools in the other three 
Area Educa tion Agencies.  One factor could be  that when an aide 
worked wi th a part  time media s peciali s t, he/she i s  respons ible 
for the se tasks even though the profes s ional i s  not at the same 
building at the same t ime. 
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In the absence of a profe s sional media  s peciali s t, i t  would 
appear tha t the media center nonprofes sionals are performing the 
tasks that are usually considered to be profess ional ta sks and the 
respons ibili ty of a certifica ted media profes s ional. The current 
guidelines  for the State of Iowa as s ta ted in the Iowa Adminis tra­
tive Code read : 
Educational aides shall be defined as employed or 
volunteer persons who , under the direct ion, super­
vi s ion, and control of the ins truct ion profe ss ional 
s taff : (a ) supervise s tudent s  on a monitorial or 
service bas is ; (b ) work with s tudents  in a supportive 
role under condi tions de termined by the ins tructional 
profes s ional s taff res pons ible for the s tudents, but 
not as a subs t i tute for or a replacement of functions 
and duties of a teacher. 35 
There were forty-five nonprofes s ionals or aides that were in 
complete charge of medi a  centers wi thout the supervis ion of a pro­
fes s ional media s peciali s t  in schools in the four AEA ' s  tha t were 
s tudied in thi s survey . It would appear that profees ionals are 
denied jobs for which they have been trained, while the work is being 
performed by nonprofes sionals who are not properly qualified . The 
Survey E.f. � Status E.f. Media Services in 12.!! Public Schools , in the 
li terature review , which wa s done by Mary Lou McGrew and Be t ty Jo 
Buckingham also found tha t there were 190 of the 843 media centers 
in the ir survey that were us ing unsupervi sed nonprofess ionals. 36 It 
35Faupel, op. cit. ,  Chapter 3, p. 6. 
36McGrew, op. c i t . ,  p. 1 38. 
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is questioned by this writer if the supervision of only the princi­
pal is adequate and if the media centers operated by nonprofessionals 
are fulfilling the needs and interests of the students and faculty? 
The hypotheses were accepted in only five of the twelve 
instances in the clerical - secretarial category. This category 
consists of tasks that are usually considered nonpro fessional and 
are performed by an aide. The author could speculate that the 
hypotheses were not completely accepted for three reasons. First, 
it is possible that the media specialists or the school secretaries 
do all or part of the typing duties . Second, the nonprofessional 
might have been hired with no typing experience, and lastly, some of 
these tasks might not be performed in the media centers and the 
questionnaire for this survey did not allow for a "not applicable" 
answer . For example, some media center might not be equipped to 
"assist students/teachers in the preparation of visual and audio aids 
for projects, for individuals or classrooms. " 
In 1969 the School Library Personnel Task Analysis Survey 
was taken to identify and describe the duties and tasks performed 
by personnel in school media centers. The results of this survey 
showed that the clerks or aides: 
performed at least one-half of the acquisition tasks 
in 50 . 6  percent of the schools in the survey ; this 
category ranked number one. Second was clerical and 
secretarial tasks- -nearly 50 percent of the participa­
ting schools. They performed at least one-half of the 
tasks related to preparation and circulation of mater­
ials and equipment in the highest percentage ( 47 . 7  
percent for each  category ) of participating elementary 
schools. 37 
37sLMP, School Library Personnel Tasks Analysis Survey, p. 16 
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In comparing the results of a survey that was done thirteen 
years previous to this study, it was found that there were slight 
differences, particularly for the length of the time span. The aides 
in the Task Analysis Survey performed one-half of the acquisition 
tasks in 50. 6 percent of the schools, while this study showed that the 
hypotheses were rejected in the selection and acquisition category 
except when the aide worked without the media specialist ' s  super­
vision. The .!.!.!!, Analysis Survey listed clerical and secretarial 
second with nearly 50 percent of the pPrti cipating schools, while 
this study rejected seven of the twelve instances (see Table 13 ).  
Hypotheses were accepted in  schools in  three of the AEA ' s  when the 
aide worked without the supervision of a media specialist. The 
.!.!.!!, Analysis Survey revealed that the nonprofessional tasks of 
preparation of materials and circulation of materials and equipment 
in the highest percentage (47 . 7 percent for each category) of par­
ticipating schools, while this study accepted the hypotheses in 
schools in all AEA ' s  in the three categories of circulation, process­
ing of materials, and maintenance with and without the supervision 
of a media specialist. 
Hart, in the review of literature, stated that some small 
school districts have reduced their media programs, particularly 
elementary schools where the professional staff can be replaced by 
aides. 38 This author could speculate, from the results of this 
study, that this could be true, as there were forty-five media 
centers being operated with no professional staff. Twenty-one of the 
schools were in Area Education Agency 15, which is in the southern 
38Hart, op, cit., PP• 50- 51 
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part of Iowa. 
Recommendations 
This study could be used as an aid in requesting professional 
and nonprofessional staff for a media center. The professional and 
nonprofessional duties might be used in setting up job descriptions 
for personnel in a media center. Also the Iowa Educational Media 
Association might possibly make use of this survey as they continue 
to encourage their members to upgrade their media. programs. 
This author speculated that another study or survey that 
could be done is a study of the media centers in schools in Area 
Education Agency 9, as the aides in these schools reported performing 
the most professional tasks. Along with this study of schools in 
AEA 9 ,  a study might be done in AEA 15 as this was the area that 
had the highest percentage of media centers being operated with no 
professional help. 
Sullivan, in the review of literature, stated that media 
specialists have been trained in both education and school library 
media and can provide meaningful media progra ms .  She felt that this 
type of expertise cannot be provided by nonprofessionals or aides, 
but they are very essential to complement an educational media 
program. 39 So if media centers are to provide meaningful and re­
warding experiences for students and faculty, it is importe nt that 
each elementary school media center be staffed with a professional, 
who has been trained in both education and school library media, and 
a support staff of nonprofessionals to complement this program . 
39sullivan, op. cit. , PP • 44-45 .  
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APPENDIX A 
COVER LETTER TO PRINCIPALS ACCOMPANYING THE QUESTIONNAIRE 
12�½ 10th Street 







I am conducting a survey of the duties performed by nonprofessionals 
or aides in the public elementary school media centers (K-8 )  in four 
geographically different Area Education Agencies in Iowa. This data 
will be used in a research paper as part of the requirements for the 
Master of Arts Degree, Department of Library Science, University of 
Northern Iowa . 
I would appreciate it very much if you would give this questionnaire 
to your media center aide or nonprofessional and ask that he/she fill 
it in and return it to me in the stamped self-addressed envelope. If 
there is no media center a ide or nonprofessional in your school, 
please mark "no aide" and return questionnaire to me . 
The answers to this questionnaire will remain confidential; names of 
neither participants nor schools will be used in the resulting paper. 
The only reason for the seven digit school district and building number 
on this form is to enable me to send follow-up letters to ensure the 
greatest return possible. I will appreciate your cooperation in en­
couraging the aide to complete and return the survey to me by date 
Thank you very much for your help in the completion of this project. 
Sincerely yours, 
Barbara J. Beebe 
Encl. 
APPENDIX B 
LETTER TO SUPERINTENDENTS OF THE BIG C ITY SYSTEMS 
123¼ 10th Street 





Dear __________ , 
I am conducting a survey of the duties performed by nonprofessionals 
or aides in the public elementary school media centers (K-8 ) in four 
geographically different Area Education Agencies in Iowa. This data 
will be used in a research paper as part of the requirements for the 
Master of Arts Degree, Department of Library Science, University of 
Northern Iowa . I will be sending a questionnaire to the principals 
of the elementary schools with a cover letter explaining the pur­
pose of this study and requesting that they give it to the school 
media center aide for completion. 
Does your district require permission for me to send a questionnaire 
to your staff? If so, may I have this permission? The answers to 
this questionnaire will remain confidential; names of neither partici­
pants nor schools will be used in the resulting paper. 
Thank you very much for your help in the completion of this project . 
Sincerely yours, 
Barbara J. Beebe 
APPENDIX C 
FOLLOW-UP LETTER TO THE PRINC IPALS 
123½ 10th Street 






To date I have not received a reply to the questionnaire that 
was sent to you to be given to the media center aide in y�ur 
school on date This information is needed , so that I 
can finish my research paper as pPrt of the requirements for 
the Master of Arts Degree, Department of Library Science , Uni­
versity of Northern Iowa . 
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I would appreciate if you would please ask that your media center 
aide fill in the questionnaire and mail to me as soon as possible 
in the self-addressed stamped envelope that was provided. 
Thank you very much for your help in the completion of this project. 
Sincerely yours, 
Barbara J. Beebe 
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SURVEY OF DUTIES PERFORMED BY EMPLOYED NONPROFESSIONALS 
IN ELEMENTARY MEDIA CENTERS 
54 
A s  a part of a res earch requirement in the graduate library science program · 
at the Univers ity of Northern Iowa, I am conducting a survey of the duties 
performed by nonprofes s ion� l s  or aides in the public e l ementary school media 
centers (K-8) in four geographical l y  different A rea Education A gencies in 
Iowa. I would appreciate your participation in  this study by answering the 
fol l owing que s tions as accurately as pos s ible. Your re plies will be confi­
dent ial and no names or s chools wil l be identified in the final report. 
1 .  Pleas e circle grades s erved at this media center K, 1,  2,  3 ,  4 ,  5 ,  6 ,  7, 8 
2. Enrol lment of the school whe re you are employed. 
25 0 s tudents or l es s  
---
25 0-5 00 s tudents 
---
5 00 or more s tudents 
---
3. Number of hours . you are empl oyed per week at this media center 
1 0  hours or less 
---
1 1 -20 hours 
---
21 -30 hours 
---
31 -4 0 hours 
---
4 .  Is t here a profe s s ional media s pecialis t employed a t  this 
me dia ce nter? ___ ye s ___ no 
5 .  If ye s ,  how ma ny hours per week is the re a pro fe s s ional media 
specialis t at this media center? 
1 0  hours or les s 
---
1 1 -20 hours 
---
21 -30 hours 
---
31 -4 0  hours 
---
6 .  If there is a ce rtifie d profes sional media specialist employed at 
t his media center ,  do  his/her hours overlap with your time? If so, 




1 0  hours or les s 
---
1 1 -20 hours 
---
21 -30 hours · 
---
31 -4 0  hours 
---
Please go on to Pa ge 2. 
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DIRECTIONS : Please read the fo l lowing s tatements  careful ly and dec ide whether 
you perform this tas k  or not .  I f  you do perform the task , place 
an _!_ before "yea " and "no n if  you do no t do the task .  Please 
be sure to res pond to  each s tatement . 
1 .  Vis i t  classrooms and give book talks • • • • • • • • • • • • • • • • • • • • • • • • • •  _ye s  no 
2 .  Adapt commercially printed ca ta log cards for local  use • • • • • • • •  
3 . Ma intain pamphle t  or information file • •  � • • • • • • • • • • •  : • • • • • • • • • •  
4 .  Label  ma terial s for shelving • • • • • • • • • • • • • • • • • • • • • • •  � • · · • · · • • • •  
5 .  Pas te pocke ts  and date  s l i ps in ma teria l s  • • • • • • • • • • • • • • • • • • • • •  
6 .  Type c ircula t i on card s and po cke ts • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
7 . Ins truct students on us e of audio-vi sua l  equipment • • • • • • • • • • • •  
8 .  Confer with sales representa t ives to learn of  new 
materials  and equi pment • • • • • • • . • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
9 . Order  ma terial s  from Area Educa tion  Media C enter • • • • • • • • • • • • • • 
10 . Orient s tudents t o  the media  c enter . � • •  � � • • • • • • • • • • • • • • • • • • • • •  
1 1 . Serve as  member of  curriculum committee • • • • • • • • • • • • • • • • • • • • • • •  
1 2 . S e l e c t  new print and non-print ma teria l s  • • • • • • • • • • • • • • • • • • • • • •  
1 3 .  She lve print and non-print ma terials  • • • • • • • • • • • • • • • • • • • • • • • • • •  
14 . Ins truc t teachers on us e of equi pment • • • • • • • • • • • • • • • • • • • • • • • • •  
1 5 .  Supe rvi se  the charging desk  and c ircula� i on sys tem • • • • • • • • • • • •  
16 . Re trieve periodica l s  from ba ckfi les  for s tudents and teachers . 
17 . Check  order cards aga ins t she lf  l i s t  and/or card catalog  • • • • • •  
1 8 . S tamp ma terial s  wi th property s tamp • • • • • • • • • • • • • • • • • • • • • • • • • • •  
1 9 .  Remove cards from card ca ta log and she lf  l i s t  for i tems 
tha t have been wi thdrawn • • • • • • • • • • · • • • • • • • • • • • • · • • · • • • • • • • •  
2 0 .  Check  i n  new periodical s  and prepare them for use • • • • • • • • • • • • •  
2 1 . Enl i s t  faculty part i c ipa t ion and recommenda t ions in . 
s e l e c ting and evaluat ing new material s  • • • • • • • • • • • • • • • • • • • • •  
2 2 .  Read shelve s and maintain them in proper order • • • • • • • • • • • • • • • •  
2 3 .  Read reviews , j ournal s  and ca talogs for background infor-
__78 8 no 
_ye s  no 
_yes  no 
_ yes _no 
_yes  no 
-
__7es no 
__ yes no 
-
_ye s  no 








__ yes no 
__ yes no  
_yes  no 
_ye s  no 
_yes  no 
_yes no 
_yes  no 
mation for s e l e c t i on of new ma terials  • • • • • • • • • • • • • • • • • • • • • •  _yes - no 
24 . C l ip and prepa re ma t eria ls  for the informP. t ion file  • • • • • • • • • • • _ye s  no 
2 5 . Check  new ma terial s  for damage or shortages  • • • • • • • • • • • • • • • • • • •  _yes  no 
2 6 . Work wi th tea chers to integra te  materia l s  with  their 
ins truc tional ma terials • · • • • • • • • • • • • • • • • • • • • • • • · • • • • • • • • • • •  
Ins truc t s tudents  on how t o  us e reference ma t erial s  • • • • • • • • • • •  
_yea  
_yes  





2 8 .  
� 
2 9 .  
30 . 
3 1 . 
3 2 . 
3 3 . 
34 . 
35 . 
36 .  
A s s i s t  s tudents in the preparation of  vi sual  and audio  
aids  for individual pro j e c t s  • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
Supervi se  s tudent helpers • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
Inventory print and non-print materials  • • • • • • • • • • • • • • • • • • • • • • •  
C la s s i fy and ca talog a l l  types of  ma teria ls • • • • • • • • • • • • • • • • • • •  
Cal l teacher ' s  attention to newly a cquired ma teria l s  • • • • • • • • • •  
A s s i s t  s tudents in finding needed ma terials • • • • • • • • • • • • • • • • • • •  
Type new materials  orders • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
Fi l e  catalog and she lf l i s t  cards • • • • • • • • • • • • • • • · • • • • • • • • • • • • •  
Type s e t  of ca talog card s from main entry card • • • • • • • • • • • • • • • •  
37 .  Type c orre s pondence • • • • · • • • • • • • • · • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
38 . 
3 9 .  
4 0 . 
4 1 . 
4 2 .  
4 3 . 
_44 . 
4 5 . 
4 6 .  
47 . 
Check  printed card sets  fer c orre c t  informa tion  • • • • • • • • • • • • • • •  
Type bibliographies  • . . • . . . . • . . . . . • . • • . . . . . . . • . . . . • • . . . . . • . • . . .  
Ori ent new _ teac hers to ava i lable  ma teria l s  a nd media s e rvices . 
A s s i s t  teachers in the pre para tion of  vi sua l  and aud i o  
a i d s  for use in  their c lassrooms • • • • • • • • • • • • • • • • • • • • • • • • • • •  
She lve back i ssues  of peri odical s • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
Pre pare and dis tri bute overdue no t i c e s  • • • • • • • • • • • • • • • • • • • • • • • •  
Teach l ibrary skill s  to  s tudents  • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
Cha rge and discharge ma terials  to  s tudents  and teachers • • • • • • •  
Mend books and other ma teria l s • • • • • · · • · • • • • • • • • • • • • • • • • • · • • • • • 
As s i s t  teachers by deve lo ping bibliographies  for curri culum 
use • • • • • • • • • • • • • • • • • • • • • • • • •  • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
48 . Fi le  order cards • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
4 9 .  Unpack new mat eria ls • • • · • • • • • • • • · • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
50 . Answer general reference ques tions • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
51 . Identify ma teria l s  for wi thdrawa l from the shelve s • • • • • • • • • • • •  
52 . Give ins truc tion  in the use of ma t eria l s  in the med ia c enter • •  
5 3 . A s s i s t  c las s e s  in finding research ma teria l s  • • • • • • • • • • • • • • • • • • 
I 
54 . Maintain c irculat i on records • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
5 5 .  Repla ce burne d-out equi pment bulbs • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
56 . Give ins truc tion to teachers and s tudents on how to  make 
vi sual and audio  ma terials for c las sroom or pro j e c t  use • • • •  
56 
_yes _no 
_ye s  no 
_ye s  no 
-
_ye s  no 
-
_ye s  no 
_ye s  no 
_yes  no 
_ye s  no 
-
_ye s  no 
_ye s no 
_yes no 
_ye s  no 
_ye s  no 
_yes  no 
_ye s  no 
_yes no 
_yes no  
_yes  no 
_ye s  no 
_ye s  no 
_ye s  no 
_yes no 
_ye s  no 
_yes  no 
_ye s  no 
_yes no 
_ye s  no 
_ye s  no 
_ye s  no 
Thank you for your pa r t i c ipation in answering the que s t i ons  for thi s  research 
s tudy. 
Pleas�  enc lose  the que s t i onnaire in the s tamped se lf-addre s s ed enve lope 
- nd ma i l  to  me . 
Barba ra J .  Beebe 
1 2 3½ 10th S treet  
DeWi t t , I owa 5 2742 
Table 6 
Number of Instruction Tas ks Performed by Each Aide 
In Relation to Presence of Media Specialists 
In Four Area Educa tion Agencies 
Pres ence Pres ence Absence 
of FTMS of PTMS of MS 
Aide 
AEA AEA AEA 
No. 2 9 1 2  1 5  2 9 1 2  15 2 9 1 2  1 5  
1 .2 1 5 1 10  3 l l .2 e 8 3 - -
2 2 5 5 3 3 l 6 l 8 10 10 4 -
3 .2 3 4 8 5 ·4 4 .2 l .2 :, 5 -
4 l 8 ·e l 10 6 l 3 8 6 - -
5 1 5 1 10 6 3 8 J:Q 8 .2 - -
6 0 l 2 l l 5 .2 11  4 
7 3 2 10 4 6 10 5 4 
8 2 4 ' 3  l 4 5 .  .2 5 
9 2 2 5 2 4 ·  12 10 2 
-
10 6 5 4 2 
1 1  4 I 4 1 1() 
12 3 .2 .2 1 
13 1 4 6 .2 
14  5 8 .2 6 -
1 5 5 .2 6 6 
1 6  9 12 1 11 � i----
17 8 12 l 8 - - -
1 8  2 l 1 11  i----
1 9 10  3 1 2  
-
4 
20 6 8 .2 6 -
2 1  4 4 1 4 
22 1 10 6 
2 3 2 1 1  
-
24 l 1 
25 1 3 
2 6  5 
2 7  1 
2 8  0 
29 4 
30 5 • I l ' 
60 
Table 7 
Number of Selection and Acq uisition Tasks Performed 
By Each Aide in Relation to Presence of Media 
Specialists in Four Area Education Agen6ies 
Presence Presence Absence 
of FTMS of PTMS of MS 
Aide AEA AEA AEA 
No. 2 9 1 2  1 5  2 9 1 2  1 5  2 9 1 2  1 5  
1 1 0 0 0 1 1 l 1 i ! 2 1 
2 1 2 1 0 1 i 0 1 l l 2 0 
3 i 0 1 1 2 () () i i 2 l 
4 0 1 1 1 2 1 2 l 2 ! 
5 0 1 0 1 0 2 l 2 1 ! 
6 0 0 0 1 () 1 2 2 0 
7 0 0 2 () () i 1 l 
8 0 0 0 2 2 l ! 1 
9 1 0 l 0 1 l 2 2 
10 0 0 ') 0 
1 1  1 0 0 2 
1 2  1 1 1 i 
1 3  0 1 ') i 
14 0 1 2 2 
1 5  0 1 0 i 
16  1 1 1 .i 
1 7  0 1 2 .4. 
1 8  2 2 0 2 
1 9 1 0 2 . 1  
2 0  0 1 l i 
21 0 1 0 0 
2 2  0 1 0 
2 3  0 2 2 
24 1 1 
2 5  1 0 
2 6  1 
27 1 
2 8  1 
2 9  1 
30 0 
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Tab le 8 
Number of Organization 2..f.. Materia ls Tasks Performed 
By Each Aide in Rela tion to Presence of Media 
Specialis t s  in Four Area Education Agencies 
Pre sence Presence Absence 
of FTMS of PTMS of MS 
Aide AEA AEA AEA 
No. 
2 9 12 1 5  2 9 12 1 5  2 9 1 2  1 5  
1 3 � 2 1 0 2. 1 2. i 2. 1 1 l 
2 2 I � 
2. 0 6 1 ! 6 6 6 1 3 -
3 .2. i 4 2 i .2 0 i 6 .2. 7 2. , - -
4 2 2. 6 3 6 i 6 6 l l - -
5 2. l 0 2. 3 3 .2 l i 8 
6 0 6 0 i 3 1 .2. l 0 
1 1 1 l 6 .! 6 3 i 
8 2 .4. 2. 6 ! 3 6 i - -
9 0 2 3 1 2. l l 1 
10 ! 3 2 0 
1 1  6 2. 3 1 
12 3 6 2. 6 
13 i .4. 2 l 
14 i .4. 6 l -
1 5  6 1 i l 
16 l 1 ! l 
17 6 .2. i 
18 i ; l  l 4 
19 .2. 6 .4. i 
20 3 3 1 6 
21 ' 2  .2 6 





: 1  2; ' .4.  1 
24 3 2 i 
2 5  3 
i i 
26 3 








Number of  Circulation Tas ks Performed by Each Aide 
In Relation to Presence of Media Specialists 















1 1  













2 5  





In Four Area Education Agencies 
Presence Presence 
of FTMS of PTMS 
AEA AEA 
9 12  1 5  2 9 12 
2 2 1 1 6 6 
6 6 ! 6 1 6 -
! l l 6 l 
l l l 2 
l 2 l 6 -
1 3 6 .2 
6 1 .2 6 - -
6 1 6 6 -
i 2 1 6 
l 6 l -
1 .2 6 
6 2 l -
! 1 6 -
1 l 6 -
6 6 2 
1 l 6 -
1 l l 
.5. 6 ! -
1 2 l 
.2 6 1 
! 6 6 
3 1 6 




























































Number of Clerical - Secretarial Tasks Performed 
By Each Aide in Relation to Presence of Media 
Specialists in Four Area Education Agencie s 
Presence Presence Absence 
of FTMS of PTMS of MS 
Aide AEA AEA AEA No. 
9 12 1 5  2 9 12 15 2 9 12 15 
1 3 .4. 1 0 1 2 6 - 3 3 3 i 2 
2 0 6 i 1 2 2 2 .4. .2. l 6 2 
3 3 6 3 3 l () 3 3 i 3 
4 6 6 6 2 6 1 .2. 6 .2. .2 - -
5 6 - 6 2 2 2 2 i 2 .2. .2 
6 1 .4. 2 6 () 2 2 8 1 
7 6 6 .4. .4. 1 6 2 2 
8 6 i .2. 8 3 .4. 3 2 -
9 2 .2. 1 .2. ; l 8 2 
10 1 .4. 2 0 
11 .2. i .4. .4. 
12 6 2 3 i 
1 3  .2. 6 1 8 
14 8 i 2 .4. -
1 5  .2. .4. 2 2 
16 2 3 0 1 
17 8 - 2 4 1 
18 .4. .4. 2 2 
19 l ' .4. 3 1 
2 0  3 6 .2. .4. 
21 .2. .4. .2. .4. 
22 0 8 .2. -
2 3 2 7 1 
24 3 .i 
25  3 
2 6  6 
27 
2 8  2 




Table 11  
Number of Proce ssing 2.!_ Materials Tasks Performed 
By Each Aide in Relation to Presence of Media 
Specialists in Four Area EducPtion Agencies 
Presence 
of  FTMS 
A ide AEA 
No . 
2 9 12 15 2 
1 6 6 3 0 l -
2 2 l l ! 2 
3 l l 6 2 -
4 l l l 
5 l l () 
6 i l 2 
7 l l l 
8 6 6 l 








17  l 
18 2 
1 9  6 -
20 2 
21 l 
2 2  

















































of  MS 
AEA 
2 9 1 2  1 5  
6 6 .2. 1 -
6 l l 2 
.2 1 l .2 
2 l 2 l 
l l i l 
! 1 l i 
l .2. ! 
6 l ! -















Table 1 2  
Number of  Maintenance Tasks Performed by Each Aide 
























1 8  
19  
2 0  
21  
2 2  





2 8  
29 
30 




. 9  12  1 5  2 
3 .2. 0 i 
.§. l .4. l 






























































































, 1  
l 
l 
2 
i 
l 
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